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YOU
GOULD ALWAYS
STAY UP 10
DATE WITH THE
TECHNOLOGY
USED IN TODAY’S
DIGITAL SOCIETY.

Imagine a globally recognised way
of proving your digital skills.
\ Imagine ICDL.




~ ICDL OPERATES IN OVER
100 COUNTRIES WITH
- OVER 24,000 PARTNERS.
MORE THAN 15 MHLLION
PEOPLE HAVE ENGAGED
'WITH ICDL. |




ABOUT ICDL

ICDL IS THE WORLD’S LEADING
COMPUTER SKILLS CERTIFICATION.
THE ICDL PROGRAMME DEFINES
THE COMPETENCES NECESSARY

TO USE A COMPUTER AND COMMON
APPLICATIONS.

ICDL offers a wide range of modules and Whether in school, university or the workplace,
allows candidates to take tests in the ICDL offers the skills candidates need to
modules that are most relevant to their succeed.

educational and professional requirements.




ARE YOU AS DIGITALLY SKILLED
AS YOU THINK YOU ARE?

YOU MAY BELIEVE YOU HAVE THE
DIGITAL SKILLS THAT YOU NEED,
BUT THERE IS A HIGH CHANGE
THAT YOU DON’T!

In Austria, 94% of survey participants assessed their general computer skills as ‘average’ to
‘very good’. However, in the practical test, only 39% of them scored that high.*

The tendency to over-estimate digital skills is a worldwide phenomenon that not only
costs businesses money but may also impede your career.

- Actual Skills

- Self-assessed skills

*Source: Austrian Computer
Society (OCG), “Survey:
Computer skills in Austria”, 2014.



WHO WE ARE

ICDL FOUNDATION IS AN INTERNATIONAL
ORGANISATION DEDICATED TO RAISING
DIGITAL COMPETENCE STANDARDS IN
THE WORKFORCE, IN EDUCATION AND

IN SOCIETY.

Our certification programmes, delivered enterprise, ICDL Foundation benefits from
through an active network in more than the unique support of experts from national
100 countries, enable individuals and computer societies and partners worldwide
organisations to assess, build and certify to develop vendor-independent standards
their competence in the use of computers which define the skills and knowledge

and digital tools to the globally-recognised required to use digital technology effectively.

ICDL standard. As a nonprofit social

ICDL FLEXIBLE DELIVERY OPTIONS

ASSESS BUILD CERTIFY

Identify areas where Create tailored Test Skills
improvements are learning path & Knowledge

needed

1 DIAGNOSTIC TESTS eLEARNING AUTOMATED TESTS
TRAINING NEEDS INTERNATIONAL




ICDL FOUNDATION’S CERTIFICATION
PROGRAMMES ARE DESIGNED,
VALIDATED AND APPROVED BY
ACADEMICS AND INDUSTRY EXPERTS
FROM AROUND THE WORLD.

We continually develop our range of programme delivery around the world is
certification programmes, in line with market consistent with our high standards and that
needs and technological advancements. the international reputation for the quality of

our programmes is upheld.
We define quality assurance standards
which all partners must adhere to in the

implementation and promotion of our
certification programmes. This ensures that




OUR NETWORK

ICDL FOUNDATION SUPPORTS THE
INITIATIVES OF NATIONAL OPERATORS
OF OUR PROGRAMMES AROUND THE
WORLD FROM OUR HEADQUARTERS

IN DUBLIN, IRELAND.

We have also established four regional All ICDL Foundation operations work closely
operations — our European office (based in with regional, national and local partners
Brussels, Belgium), ICDL Africa (based in to develop the global network of ICDL

Rwanda), ICDL Asia (based in Singapore) and  Accredited Test Centres.

ICDL Americas (based in Panama).

More Than 100 countries | 24,000 test centres | 52 National Operators




20 YEARS’ EXPERIENCE

THE QUALITY AND REPUTATION OF ICDL IS
BUILT ON TWENTY YEARS OF EXPERIENGCE
IN DELIVERING OUR CERTIFICATION
PROGRAMMES TO OVER FIFTEEN MILLION
PEOPLE...

1997 A pan-European programme to certify digital
1 9 9 7 skills is launched across Europe, known as the
1998 European Computer Driving Licence (ECDL)
1999
2000
ECDL is introduced to the rest of the world as
2001 1 9 9 9 ICDL (International Computer Driving Licence.
2002
2003
2004 ICDL Advanced is launched - a high level
certification programme designed for those
2005 2 O O 3 who have completed ECDL / ICDL certification
2006 and wish to further enhance their computer
proficiency.
2007
2008 The president of the European Commission
becomes the 9 millionth ECDL / ICDL
2009 2 O O 9 Candidate. ECDL / ICDL is now available in
2010 more than 100 countries.
2011 Over 12 million Candidates are certified in over
5012 100 countries. ICDL Foundation also continues

to work with National Operators to extend the
2013 reach of its certification programmes through
2014 an international network of 24,000 test centres.

New ECDL / ICDL is launched.
2015

2016 ECDL / ICDL celebrate 20 years and 15 million
2017 candidates worldwide.
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GET CERTIFIED
WITH ICDL
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ICDL IN THAILAND
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Background

We have already reached the point where
digital technology is employed in every
aspect of our daily lives. Yet more devices
employing processors, software and
connections to mobile networks continue
to be introduced to further enhance society
supporting ever greater integration and
producing vast streams of data.

Factual Evidence

The International Data Corporation (IDC)
the premier global provider of market
intelligence predicts there will more
than 30 billion active devices by 2020
(1) while the Organisation for Economic
Co-operation (OECD) estimates that 50
billion devices could be connected via the
internet by 2020 (2).

According to Cisco, the world's leading
network equipment supplier, there are
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Internet of things (loT), defined as
everyday objects which contain embedded
technology to sense, communicate and
interact with the environment in which
they are placed.

Increasingly these devices are able
to interact between themselves with the
aim to improve the quality of our lives;

potentially 1.5 trillion things that could be
connected to the internet, equivalent to
about 200 connectable things per person
in the world today (3). Sensors linked to the
internet generate a continuous flow of data
to business applications.

Effective custody and controlled use of
the massive volumes of data has become
one of the greatest challenges facing
today's society.

improved health care and early diagnosis,
increased quality and efficiency of the food
supply chain, increased health and safety,
improved reliability and maintenance

of automotive systems, enhanced
personal security, criminal detection and
investigation.

The TRUSTe Consumer Confidence Index
2014 found that 89 per cent of internet
users claimed to avoid companies that
they believe do not protect their privacy
(4). There has also been a drop in the
number of British internet users that trust
companies with their personal information
online — down from 63 per cent to b5 per
cent in the last two years (b).

Creation of a Digital Single Market continues to be Commission’s priority in delivering the Digital Agenda for Europe. The
bulk of the EU currently lags the UK in terms of digital capability; only London (at 7th) makes the world's top 10
entrepreneurial ‘hubs’. The EU is leading a multi-stakeholder partnership, the Grand Coalition for Digital Jobs, to tackle the
lack of digital skills in Europe and the thousands of unfilled ICT-related vacancies across all industry sectors. The focus is to
strengthen the entrepreneurial climate and create the right conditions for more entrepreneurs to establish hubs in locations

like Frankfurt, Berlin, Copenhagen and Estonia.
The EU is calling for greater corporate responsibility and more rigorous reporting of data breaches. The UK government
needs to be mindful of the need to ensure a safe business environment while allowing online business to thrive.
The UK government needs to continue to drive for both local entrepreneurial hubs, away from London, to support tech
start-ups is vital to ensure a balanced workforce with opportunity for all, as well as a progressive role out of the necessary
national infrastructure to support data communications and broadband.
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Key Issues

Automation is driving efficiency in the
enterprise and industry. This ability to
automate is extending to complex tasks
and judgements rather than being limited
to the production line. Cognitive and
augmented computing is allowing for more
consistent decision making in areas previ-
ously regarded as the preserve of only
highly skilled and educated

professionals. However, medical diagnosis,
financial transactions and trading, national
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infrastructure and transport are all being
transformed by technology.

We will see many jobs becoming
increasingly commoditised at all levels. For
example driving becomes a commodity as
technology and logistics chains become
more sophisticated: lorry driving or taxi
driving may soon become obsolete as work
options.

Technology has the potential to disrupt
traditional business models, no one is

BCS Advice

The UK must continue to be the home of
choice for high growth potential
technology enterprises through its
market connection with Europe, its
investment landscape, favourable tax
regime for entrepreneurs, high speed

infrastructure and technology competent

workforce.

We must ensure UK businesses are

capable of disrupting themselves before

someone does it to them. This means
having a highly competent and forward
thinking workforce both now and in the
future and Board level understanding of
the impact of technology.

Our ability to innovate and improve the
health, wealth and happiness of citizens
by the utilisation of the benefits of a
more connected world (loT) can only be
achieved through a highly skilled cyber
security workforce and cyber savvy
citizens.

immune or too dominant to feel the impact.
This represents both an opportunity and
threat to UK PLC in that we need to make
sure we continue to raise the bar with

our digital skills and capability so that our
economy is balanced through our ability to
innovate.

With wearable technology having wider
adoption, there is going to be much more
data collected and available that is of a
much more personal nature.

The UK must be a world renowned
leader for the principle of respect

of personal data and online privacy.
Personal data should remain the
property of the individual unless they
choose for it to be used.

It is vital that the roll out of the new
computing curriculum is supported
by all stakeholders, Government and
Business, and ensures we have
digitally literate citizens and support
those future innovators who wish to
study Computer Science.

Adult education and skills
development must concentrate on
re-skilling those in industries that
are undergoing change through the
advancement and adoption of
technology.

BCS is helping to inform debate and provide answers on IT and computer science by
tapping into the expertise of our members. By bringing our knowledge, resources and
expertise to bear on public and private policy development we can help ensure that
any change is always positive. www.bcs.org/policy
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